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Service Standards

* Smile, make eye contact, greet all our guest.
* Seek out Guests to assist them, be their guide.

* Use our Patient's preferred name,to personalize their
experience.

* J}#‘rer‘ac’r with our Patients & Guest, we are here for
em.

* Display ON_STAGE behaviors in all public and patient
areas.

* Honor diversity, we are all individuals.

* Take 5 minutes everyday to go above and beyond for
our Patients and..Guests'.

* Anticipate Patients and Guests needs and address them.
* Thank all our Patients & Guests, they have a choice .
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The cross-curricular attainment targets are grouped around the following themes:
Attitude to work
Working according to a plan;
Use of a diversity of learning strategies
Self-image
Social behaviour
New media
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Working according to a plan
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Use of a diversity of learning strategies
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